My Family Lounge - Updating Direct Debit Payment Details
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Updating Direct Debit Payment Details via MFL App

Account holders can update their bank account or credit card details via the My Family Lounge App.

Step 1. Log in to the MFL App

Step 2. Select Payment Details
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Payment Details Settings

Sign Out

Step 3. Select Edit

il Optus = 110 am
Payment Details
Big Giraffe Child Care
Chanel, Katie

Card holder name
Katie Chanel
Card number

Expiry
....1519 02/2023

You will be redirected to the Debitsuccess secure processing landing page

Step 4. Enter Updated Details for BANK ACCOUNT or CREDIT CARD




wil Optus = 11:04 am - WOpts & 11:00 am

< Back Edit Payment Details & Back Edit Payment Details

: Credit card details

Name on card

[CIECIXeEIE I  Bank Account Katie Chanel

Card number

Bank account details P ——

Account holder name
Valid To

02 /| 2023

Account number

Numbe

| confirm that | have authority over this
credit card, and that it can be operated
severally.

Dingct
Desir
Add details

1/We authorise Debitsuccess Pty Ltd
ACN 095 551 581, APCA User ID Number
184534 to debit my/our account at the
Financial Institution identified here

through the Bulk Electronic Clearing Al information on this page is © Debitsuccess.

Step 5. View Debitsuccess Notifcation for Updated Payment Details

il Optus = 11:09 am

< Back Edit Payment Details

Payment details updated

Debitsuccess Account
QP94N888971

Account Number
Katie Chanel
415830XXXXXX1519

Select Continue or wait to be redirected in 29
seconds.

Continue

All information on this page is © Debitsuccess

You will be redirected back to the My Family Lounge App

Step 6. View MFL Account notification for Updated Payment Details




il Optus & 1:10 am

Payment Details

Big Giraffe Child Care
Chanel, Katie
Card holder name

Katie Chanel

Card number

Expiry
....1519 02/2023

Error: Unable to view payment details. There are no active direct debits setup.

Issue:The service you are attempting to update the details for does not currently have the options activated for
account holders to update their details.

Action: Contact the service directly to discuss options for updating the details.

Unable to view payment details
There are no active direct debits setup

Attachments



